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This Covered Services Summary (“Summary”) sets forth the Personal Data processed as part of the 
products and services that constitute Covered Data (as defined below) for the purposes of the Business 
Services Customer Terms and Conditions (“Agreement”) and all addenda incorporated by reference, 
including, as applicable, the U.S. Data Processor Addendum or Global Data Protection Addendum. In the 
event of a conflict between this Summary and the Agreement, this Summary shall prevail to the extent of 
the conflict. All terms not defined herein shall have the same meaning as set forth in the Agreement, 
including all applicable addenda. 
 

1. The following Personal Data processed by Comcast in connection with any products or services are 
considered “Covered Data”: 
a. Business contact information provided by Customer’s employees and representatives; 
b. Personal Data provided to Comcast by Customer, Customer’s representatives, or Customer’s end 

users that personally identify Customer’s representatives or patrons who use Customer’s Comcast 
Service(s), such as usernames for Customer’s employees who have access to the Comcast Business 
Portal; and 

c. Personal Data processed on Customer’s behalf as necessary to deliver our products and services. 
 

2. The following  products and services process Covered Data: 
a. Managed Security (including Managed VPN, Managed UTM, and Managed Firewall), Managed 

Compliance Services;  
b. Managed Wireless/LTE; 
c. Comcast Business at Home, and Teleworker; 
d. SmartOffice; 
e. Unified Secure Access and Unified Security; 
f. Unified Communications; 
g. Business Voice Mobility, Business VoiceEdge, PRI, SIP, and eFax;  
h. SD-WAN and Managed Router; 
i. Managed WiFi; 
j. Managed Secure Access Services Edge (SASE) and Secure Remote Access; 
k. Remote Reboot and 
l. Mobile. 

 
3. Notwithstanding anything to the contrary, the Covered Data does not include the following Personal 

Data, even if said data is processed in connection with our products and services: 
a. Information provided to Comcast by Customer’s employees, representatives, or patrons in their 

personal capacity, such as information related to their household’s Xfinity subscription; 
b. Information provided by Comcast to Customer; 
c. Content transmitted through the Service(s), such as information entered on a non-Comcast 

website while using our internet access services or transmitted over the telephone connection;  
d. Any third-party products or services available on the Cloud Solutions Marketplace; and 
e. Information that Customer or Customer’s employees, representatives, or patrons have authorized 

Comcast to share with Comcast’s affiliates or other third parties (excluding Comcast’s 
subprocessors), such as when Customer uses a third-party service in connection with the Services. 

 
This Summary may be updated by Comcast from time to time. We recommend regularly reviewing this 
Summary to determine which of your Comcast products and services are considered a Covered Service. 


